=1 5 PARLOR POLICY .+

YOUR HEALTH & SAFETY IS OUR TOP PRIORITY. WE ARE REQUIRING ALL GUESTS
TO FOLLOW OUR NEWLY REVISED GUIDELINES TO MAINTAIN A SAFE
ENVIRONMENT FOR YOU, YOUR LOVED ONES AND OUR SALON TEAM.

e |f you feel sick, have had a fever or cough within the last 48 hours please reschedule
your appointment.

e Masks are optionall If you want to wear a mask, use a mask that secures around the
ears, otherwise it will interfere with your haircut. For color appointments, we will

provide you with a new disposable mask to ensure your own mask stays color free.

e Beverages are back! We have an assortment of hot tea, bubbly water, soda and
seasonal beverages for you to enjoy.

e let's SANITIZE! We invite you wash your hands. Hand sanitizer (the second best
option) will be available throughout the salon.

e Our waiting room has limited seating. Clients will need to wait outside if our waiting
area is full.

e Furry friends: Friendly dogs will be allowed and must be on leash the entire duration
of the appointment.

e Pack light: We have limited space. Please only bring a small bag and one jacket.
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e Masks are optional for staff.

e Keeping a safe distance: All of our station chairs will continue to stay 6ft. apart.
As well, the shampoo bowl partitions will remain.

e (Cleaning & sanitation standards: All stations, tools, products are being
thoroughly cleaned and sanitized between every service. We can assure you
that your cape, our apron, all towels are clean. Other high-touch surfaces in
the salon will be regularly cleaned and sanitized throughout the day.

e Stylists: To assure you that every salon staff member is symptom free & has
not been exposed to someone sick, they will not come to work if they have had
a fever other Covid-19 symptoms.

e Sanitize together: We will wash our hands before every appointment. We will
provide hand sanitizer at each stylist's station and throughout the salon.

e Greeting: We're back to our "normal pre-Covid-19"" greetings (hugs,
handshakes, fist bumps, etc). If you prefer a contactless greeting, we'll respect

it and vice versa.

e Cashless payments: We will have an EMV/NFC credit card reader. When
possible, we encourage you to use a cashless payment option.
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